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Automated Testing specialist.  A dynamic and highly driven individual with excellent project based experience, working in 
fast paced consultancy environments.  Excellent communication and client facing skills.  Proven team leadership skills, 
working closely with internal/external suppliers. In depth knowledge and expertise in Test Automation using QuickTest 
Professional, VBScript, Excel and Quality Center. 

Skills 
 
 

QuickTest Professional (QTP) 4 Years 
Quality Center   4 Years 
Databases    9 Years 

Operating Systems  10+ Years  
Test Governance  3 Years 
Programming/Scripting 9 Years 

Additional 
Skills 
 

� HP Certified QuickTest Professional 9.2 
Product Specialist 

� ISEB/ISTQB Foundation Certificate in Software 
Testing 

� Sun Certified Java Programmer (JCP 1.4) 
� Studying for ISEB Intermediate Certification 

and exploring open source test automation 
using Selenium and WATIR frameworks. 

Achievements 
� Awarded the “Solutions UK Exceptional Contribution Award” with Accenture 2005 
� Continuous A+ rating for 2 years through Accenture’s performance ratings 
� Motorcycle Emergency Aid Certification 2008 
� Qualified OCR Level 2 Gym Instructor 2007 

Education 1997-2000 - University of Bradford 
1

st
 Class BSc (Hons) Computer Science 

 1995-1997 - New College Pontefract 
3 A Levels: Computing, Physics & Mathematics 

 1990-1995 - Carleton High School 
10 G.C.S.E’s inc. English & Mathematics 

Software Testing Experience 

Feb 09 – 
Present 

Sogeti, London/Midlands - Principle Consultant  
Clients: Callcredit, HMV, Animal Health 
 

 � Engineering of QTP test scripts within the defined QTP framework 
� Installation and configuration of QC 10 and rollout of upgrades for QTP 10 
� Daily Regression Test Set set-up and execution in QC 
� Production of Test process documentation for QC 
� Reporting and resolving technical issues with HP Software Support 
� Produced a recommendation report detailing suitability for automation practices  
� Managing team members and allocating automation tasks 
� Technologies used: QTP, QC, VBScript and Excel. 

May 08 –  
Jan 09 

The Test People - Test Analyst   
Client: William Hill, Leeds 
 

 � Responsibility for test planning and developing test cases for online gaming applications  
� Introduced test governance and process improvement 
� Deployment WATIR (open source test automation framework) and test case development in Ruby 
� Production of user documentation for the test automation framework 
� Technologies used: QC, MS Excel, Oracle, SQL Plus, Ruby and WATIR. 

Mar 08 –  
May 08 
 

Trust IV - Performance Test Consultant 
Client: HBOS PLC, Halifax 
 

 
� Preparation and execution of performance tests for the UK Faster Payments 
� Co-ordination with remote teams across several banking institutions for test executions 
� Generation and submission of test execution results for analysis 
� Technologies used: Iliad’s FasTest and MS Excel. 

Jan 08 –  
Mar 08 

Trust IV - QTP Test Consultant   
Client: HBOS PLC, Halifax 
  

 � Development of QTP test framework with integration into TD 
� Automation of all core scripts on E-Commerce, E-business and WinXcel platforms 
� Undertook and improved the automation following the approach already in place 
� Produced documentation to support the automation for use by other members of the team 
� Provided training to the team to enable them to maintain scripts on an ongoing basis 
� Technologies used: Test Director, QTP and VBScript. 

 

Nov 07 –  Center4 Testing - Test Consultant  



Dec 07 Client: ADDLESHAW GODDARD LLP, Leeds 
 

 � Performed UAT for bespoke in-house Web Applications 
� Liaising with an external software development company responsible for fixes 
� Raising defects and providing daily tests status reports 
� Technologies used: MS Excel and VB Script. 

Oct 06 –  
Nov 07 

LHASA Limited, Leeds - Senior Software Quality Engineer 
 

 � Leading the test team, providing guidance and training to build a successful test capability 
� Procured QTP and QC through POC evaluations with perspective vendors 
� Design and development of the test automation environment and framework for testing 
� Development of a test policy and test strategy for the company 
� Worked with an agile methodology for development / testing for selected projects 
� Implemented change management for testing processes 
� Composed test plans and test specification documents 
� Primary site contact for all technical HP product service requests 
� Training and mentoring role in QTP and Quality Center 
� Technologies used: QTP, QC, Oracle, MS SQL and VMware. 

Nov 02 –  
Jun 06 

Accenture, Leeds/London - Functional Test Analyst 

Mar 06 –  
Jun 06 

Client: LLOYDS REGISTRARS, Worthing – Functional Test Analyst 
 
� Execution of manual test scripts 
� Raised defects in TrackRecord and liaised with offshore fix teams to resolve defects 
� Provided regular status of defects as a package owner 
� Escalated critical defects for management attention 
� Liaised with off-shore development teams to understand defects encountered during testing 
� Technologies used: MS SQL Server, TrackRecord and MS Excel. 

Feb 06 –  
Mar 06 

Functional Test Analyst / Developer Support  
 

� Provided recommendations on regression testing for the Moose AD web application 
� Evaluated IBM Rational Functional Tester (RFT) to determine fit for purpose 
� Detailed all IBM RFT installation and configuration steps 
� Documented an automation script creation guide with example scripts and templates 
� Provided training and handover for script developers 
� Technologies used: RTF, Java and MS Excel. 

Sept 05 – 
Feb 06 

Client: NHS (NPFIT), Leeds - Performance & Scalability Analyst 
 

� Responsibility for the performance testing of IV2 projects 
� Composed performance scripts for npfIT Healthcare applications 
� Setup and execution of LoadRunner scenarios 
� Facilitated the transfer of knowledge to the XRPTT team for IV2 
� Undertook training from Scapa Technologies in order to evaluate the Scapa Performance Testing tool 
� Saved an immediate £18K and a long term saving of £250K as a result of evaluation 
� Identified memory leak problems and focused tests to resolve this performance issue 
� Technologies used: LoadRunner, WinRunner, QTP, VMWare, Scapa, Citrix, and MS SQL Server. 

Jun 05 –  
Sept 05 

Client: NHS (NPFIT), Leeds - Technical Analyst 
 

� Responsible for managing the technical testing for the MAP application 
� Managing and working with the XRPTT to write web performance testing scripts for the MAP 

application using LoadRunner; Providing technical support for the testing environments 
� Technologies used: MS SQL, TestDirector and LoadRunner. 

Nov 02 –  
Jun 05 

� Configuration Management Team Lead / Support Lead 
� Software Engineer 

Earlier Experience 

Aug 00 –  
Oct 02 

Developer/Technical Support Engineer – Energis-Squared 

Interests 
� Sporting activities including: Snowboarding, Boxing, Football, Cycling and Physical fitness 
� Participating in voluntary work 

Memberships � BAM Member 

Referees References or Referees can be supplied upon request. 

  


